
7:00am—
4:00am 

Event Center Lobby 
Registration—Check In 

7:00am—
9:30am 

Chasta A/B 
Continental Breakfast 

 Rogue A Kalapuya A Rogue B Molalla A/B 

8:00am—
9:15am 

Retaining Talent: Keeping 
the Best & Coaching the 

Rest 
Mark Alan Kilman Burnham, 
American Medical Response 

 
Sponsored by: 

American Medical Response  
 

ALF-NF-RCF 
Leadership 

CMS Quality Measures for 
2012: Ready or Not! 

Susan LaBelle, MSN, RN, 
RAC-CT, PointRight 

 
Sponsored by: 

PointRight 
 
 

NF 
Rules & Regulations 

Depression and Dementia in 
Older Adulthood 

Robert Winningham, Western 
Oregon State University 

 
Sponsored by: 

Western Oregon University 
 
 

ALF-MEM-NF-RCF 
Quality Improvement 

The Alzheimer’s Lounge: 
Interdisciplinary Dementia 

Program for the Real World 
Erin Bonitto, MS, ADC, Gemini 

Consulting 
 
 
 
 

ALF-MEM-NF-RCF 
Alzheimer’s/Dementia 

9:30am—
10:45am 

A Strategic and Operational 
Look at Improving 

Healthcare with Technology  
John Baker, Consonus 

Healthcare 
Meagan English, Marquis 

Care at Wilsonville 
 

Sponsored by: 
Consonus Healthcare 

 
ALF-NF-RCF 

Quality Improvement 

The Essentials of a QAPI 
Program: Meeting the 

Healthcare Reform 
Requirements 

Demi Haffenreffer, 
Haffenreffer & Associates 

 
Sponsored by: 

Haffenreffer & Associates 
 
 

NF 
Rules & Regulations 

Dealing with Difficult Animals in 
Your Kingdom 

Cora Lonning, CCL Consulting 
 

Sponsored by: 
CCL Consulting 

 
 
 
 
 

ALF-NF-RCF 
Leadership  

11:00am—Noon 

Making the Quality Indicator 
Survey Work for You 

Ellen Sandler, Providigm 
 

Sponsored by: 
Providigm 

 
 

NF 
Rules & Regulations 

The Pen is Mightier than the 
Sword 

Demi Haffenreffer, 
Haffenreffer & Associates 

 
Sponsored by: 

Haffenreffer & Associates 
 

ALF-RCF 
Quality Improvement  

You-Free: How to Create High 
Performing, Self-Directed, 

Self-Managed Teams 
Cora Lonning, CCL Consulting 

 
Sponsored by: 
CCL Consulting 

 
ALF-NF-RCF 
Leadership  

12:15pm—
1:45pm 

Kalapuya A/B 
Keynote Presentation & Lunch 

Seven Things Your Residents Want You to Know…. 
Presented by Erin Bonitto, MS, ADC, Gemini Consulting 

Sponsored by CW Capital 
ALF-NF-RCF 

1:00pm—
3:00pm 

HR Training room 
OHCA Board of Directors Meeting 

Sponsored by McKesson 

1:45pm—
4:45pm 

Event Hall A 
Exhibitor Showcase Featuring the OHCA Family Feud 

Sponsored by McKesson 

6:00pm—
11:00pm 

Raindrops Nightclub 
Fun Night 

Buffet Dinner in Rogue Rooms 
Sponsored by: Alliance Insurance 



7:30am—
11:00am 

Event Center Lobby 
Registration—Check In 

7:30am—
9:30am 

Chasta A/B 
Continental Breakfast 

 Rogue B Rogue A Molalla A/B Kalapuya A 

8:00am—
9:15am 

Workable Clinical Systems: 
Keeping Up the Pace 

Cheryl Boldt, Maun Lemke 
Speaking and Consulting, 

LLC 
 
 
 
 
 
 
 
 

ALF-NF-RCF 
Clinical  

Leadership Roundtable: The 
Current State of Affairs 

Panel of Long Term Care 
Providers 

 
 
 
 
 
 
 
 
 

ALF-NF-RCF 
Rules & Regs 

Return on Mission: Engaging 
Your Community with Social 

Media 
Blair Carey, 

RetirementHomes.com 
 

Sponsored by: 
RetirementHomes.com 

 
 
 
 
 

ALF-NF-RCF 
Marketing  

When Bluffing Doesn’t Work: 
Effective Communication Tools 

from Team STEPPS 
Lynn Kemper, Acumentra 

Health 
Diane Richardson, Acumentra 

Health 
Jennifer Wright, Acumentra 

Health 
 

Sponsored by: 
Acumentra Health 

 
ALF-NF-RCF 

Quality Improvement  

9:30am—
10:45am 

Wipe Out Readmissions to 
the Hospital: Everyone Wins 
Cheryl Boldt, Maun Lemke 
Speaking and Consulting, 

LLC 
 
 
 
 
 

ALF-NF-RCF  
Quality Improvement  

  

Make it a True Daily Double! 
Return on Your Membership 

Investment 
Ruth Bernard, Oregon Health 

Care Association 
 
 
 
 
 

ALF-NF-RCF  
Marketing  

OSHA is Coming to Town! 
Successful Health Care 

Inspections 
Deb Fel-Carlson, SAIF 

Corporation 
 

Sponsored by: 
SAIF Corporation 

 
 

ALF-NF-RCF 
Rules & Regs 

Mistakes Happen: The Science 
of Human Factors and 

Principles to Mitigate Effects 
Valerie Van Buren, Oregon 
Patient Safety Commission 

 
Sponsored by: 

Oregon Patient Safety 
Commission 

 
NF 

Clinical 

11:00am—
12:15pm 

Creating a Strong Internal 
Sales Process 

Donna Hawley, The Oaks 
Senior Living, University of 

Phoenix, Bellevue University 
 
 
 
 
 
 
 

ALF-NF-RCF  
Marketing  

Survey Says! Hot Topic for 
Providers TBD February 2012 

Presented by Seniors and People 
with Disabilities 

 
 
 
 
 
 
 
 

ALF-NF-RCF 
Rules & Regs    

Wellness at Any Age and Stage: 
Balancing Care and Operations 

Barbara Christenson, Aegis 
Therapies 

Brian Boekhout, PT, Aegis 
Therapies 

Chris Henderson, DPT, Aegis 
Therapies 

 
Sponsored by: 

Aegis Therapies 
 

ALF-NF-RCF 
Clinical 

12:15pm Spring Expo Adjourns 

ALF = Assisted Living Facility  MEM = Memory Care Community 

NF = Nursing Facility   RCF = Residential Care Facility 


